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Sunnc.Okmait Anuee/

AHTUKOPYIIIUOHHA IIPOI'PAMA HA OBIIUMHA BOPHHO

KopynuHﬂTa € ¢IHa OT CCPUO3HUTC 3allJlaxXy 3a OCHOBHUTC NPUHINIIN U ICHHOCTHU Ha
CbBpPCMCHHOTO ACMOKPATUIHO O6H_ICCTBO. Tsa MMOoJAKOITIaBa JOBCPULCTO HA I'paKAaHUTC B ICMOKpaluATa,
pa3pyiraBa BbpXOBCHCTBOTO HA 3aKOHA, NPCACTABJIABA OTPUIIAHUC HA IIpaBaTa Ha YOBCKa U
BBIIPCIATCTBA O6H.[6CTBCHOTO 1 UKOHOMHYCCKOTO pa3BUTHUC. Bceexn rpaxJIiaHH MOXE U CJIcBa 1a
HU3UCKBA OT BCCKU CIYKHUTCI B aAIMUHUCTPALIUATA TOYTCHHO OTHOILICHUC.

3a e(l)eKTI/IBHOTO HpOTHBOﬂCﬁCTBHC Ha KopynnudaTa TpSI6Ba Ja CbIICCTBYBAT AACHU I'PaHUIIU HA OOITYCTHUMO
1 HCAOITYCTUMO IMOBCACHUC, MCXaHU3MU KOUTO IIC Ch3JaaaT He6HaFOHpI/I$ITHa 34 Pa3BUTUCTO HaA
KopyInnusTa cpelia u O6H.[CCTBCH3 OCBCAOMCHOCT 3a HNOCICAUIIMTC OT KOPYIIIUATA U NPUYUHUTC 3a
HEHHOTO ChIICCTBYBAHC.

Hacrosimata nporpaMa KOHKpETH3Hpa IPUOPUTETHUTE 00JIACTH 3a TPEBEHIUS ¥ POTUBOJICHCTBUE HA
KOPYHIUATA Upe3:

> I'apantupane Ha MPO3payHO YHpaBIeHUE U OTYETHOCT B ACHHOCTTA Ha OOMIMHCKATa
aJMUHHUCTPALHUS;
> PernamenTupane Ha scHU 1 e()eKTUBHU MpaBUja 3a B3aUMOACHCTBHE MEXK Iy IpakIaHUTE U

CIIY>KHUTCIIMUTC B aIMUHUCTPALIUATA,

> VYTBBpKIaBaHe Ha IICHHOCTH KaTO YECTHOCT U MOPaJ B OOLIECTBEHUTE OTHOIICHHS;
> [IpenoTBpaTsiBaHe Ha KOPYIMIIUOHHH MIPAKTUKU;
> [ToBuiraBane Ha OOLIECTBEHOTO AOBEPUE B MHCTUTYIIUHTE, 3aCUIIBAHE HA TPAXKAAHCKHSI KOHTPOIL.

I. llo e To kopynuusi?


http://www.borino.bg/

TepmunabT Kopynuus nma naTHHCKY IPOU3XOA U criopes briarapcust ThIKOBEH peUHUK 03HA4aBa
,,OOIIlECTBEHA pa3BaJia, MOKBapa, MoAKynHu4ecTBo . Haif-001mo ka3aHo MoxeM 1a 00001mum, ye
KOpYILUsATA € 3JI0ynoTpedaTa ¢ BIacT ¢ 1en JinuHa obnara. Axo umami Mouonon u Ceoboda na
JeliCTBHE NpY MpUJIaraHe Ha MpaBUiiaTa ¥ HUKOW He Te AbPKU Omzoeopen, ToraBa ChLIECTBYBa rojsiMa
BB3MOXHOCT Ja cTaHewl Kopymnupan.

II. EneMeHTM M MeTOAM HA NPOSIBJICHHE HA KOPYNUUATA.

2.1. Moaxyn

HOI[KYH’LT CC pa3aciisd Ha MOAKYII Ha JIBbXXKHOCTHO JIMIC U KOMCPCHUAJICH ITOAKYII.
Ilookynvm na OavyicHOCMHO nuye e:

aBane;

[TonmyuaBane;

[Ipennarane umm

YroapsiHe Ha HEllo,

Koero nma croiHoCT,

C uen ma ce moBIMsIC HA UTHKHOCTHOTO JIULIE,

Jla u3mbaHu WK Aa NPOITYCHE J1a U3II'BJIHUA 3aKOHOBUTE CU 3aIbJKCHUS.
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[Ipu koMepcnaaHus MOAKYN CE CUMTA, Y€ MEHUDKBPHT WM YIIPABUTENAT ca 3all03HaTH ¢ ToBa. ETo 3amo
€ HeoOXOIMMO OpraHu3auusaTa Aa uMa [IpaBIIIHUK, B KOMTO € TOCOYEHO KAKBO € Pa3pelieHo U KaKBO HeE.
To3u BUA NOAKYT HAMA Aa IO pasriaekaaMe, Thil KaTo TOH € XapaKTepeH MOBEY€e 3a YACTHHS CEKTOp.
Metoan Ha mnposiBJIeHHeE:

. [Tomapbuy, TbTyBaHMsI, pa3BIEUEHHUS,

. [Napuynu nnamanus B Opoif;

. BankoBu npeBoau u Apyrd (PUHAHCOBH MHCTPYMEHTH;
. CKpuTH UHTEPECH U

. Hpyru meroau

2.2. He3akoHHH nmoJaapbsbuu Wiu obJjarm — T¢ ca IO-MaJKH Ha BUJ MPAaBOHAPYHICHUA U Ca IMOABUIA
Ha MoJaKyma.

EaemenTu:

. JaBane,

. [TomyuaBane,

° [Ipemnarane nmu

. VYroBapsiHe B MOCIEACTBUE HA

. Hemo croitHocTHO

° 3a WM TIOPajv U3BBLPIICHO NEHCTBHE WM Oe3neiicTBUe
) Ha gnwsxHocTHO muIle.

2.3. IKoHOMHYECKO H3HYABAaHE. To Bb3HUKBA TOraBa, KOraTo JIMIC UKW OpraHru3alus mojrydaBa HEIIO OT
APYTO JIMIC UK OpraHru3anusl moa nmpeajior, 4c € O(I)I/ILII/IEIJ'IHO W/WIIH 9pe3 U3MO0J3BAHEC HA (I)aKTI/I'{GCKa Ui
3aruiamiBalla Cujia Uin CTpax, BKIIFOYUTCIIHO Ha CTpaX OT UKOHOMUYCCKHU U (I)I/IHaHCOBI/I 33.1"}/'61/1.

2.4. KondukT HAa HHTepecH
EnemenTnTEe HA MpEeTEeHIIMM OTHOCHO KOH()JIMKT HA HHTEPECH BKJIIOYBAT:



) J1BXXHOCTHO JIHIIE,

. IMpurexaBaIo HHTEPEC OT CACTKA,

. Kosito Bpenu Ha cOOCTBEHUKA,

o be3 1A10cTHOTO OKTaiBaHe HA MHTEpeca Ha COOCTBEHMKA (PUHIMTIANA) U
o CBOEBpEMEHHOTO My OZI00pEHHE.

2.5. IIpuxkpuBaHe Ha BbTpelHa HHpopManus. HeonoBecTsBaHeTO Ha Is1aTa MM HA 9acT OT 3HaYMMa
nH(popMaIusi, 0OOMKHOBEHHO € MO/ BIMSIHHUETO Ha KOH(IMKT Ha MHTEPECH U ce 0a3upa Ha MPUKPHUBaHE HA
3HaYMMH (aKTH, CaMo aKo JCCbT MMa 3aJbJDKEHHUETO MPH OnpeaesieHH 00CTOsSTENCTBA Jja TH MOKa3Ba
(omoBecTsBa).

2.6. 3n10ynotpeda c noBepue. 3n0ynorpedaTa ¢ JOBEpHE WIK HapyllaBaHEe HA OTYCTHUYECKUTE QYHKINH,
BB3HUKBA TOTaBa, KOraTo JIMIE € HACTO OT U € 3aABbJIKCHO KbM OpraHW3alisl WM HHIUBHU/, H3BBPILIBA
HeIlo, KOETo He € B 100pusl GUHAHCOB MHTEPEC Ha Ta3u OpraHU3aLUs UM UHIUBU]L.

ITI. KopynuusiTa KaTo eJ1eMeHT HA H3MaMaTa | 3Ji0ynorpedara.

H3mamara u 3n0yn0Tpe6aTa Ca KpUMHUHAJIU3UPAHU OCAHUS, 3a KOUTO AbpiKaBaTa NPCABUIK/IA
CaHKIIMHU B Haxkazarennus KOICKC.

3.1. U3mama.

H3mamara e HU3JIBIBaHC, IbXXa C KOPUCTHA IICI. 3a Ja UMa u3MamMa TpSI6Ba Jia Ca HAJIMYHU B KYIIOM
CIICAHUTC CICMCHTH

. 3HauUMMO JTBKIMBO TBBPACHHE, AeHCcTBUE UITH Oe3/eiicTBHE, Bb30YXKAAII0 WIH TOATIBPIKALIO0
3a0ITyK/ICHHE;
. 3HaHue 0T U3BBPLINTENS, Y€ TBBPIACHUETO € 320y KIaBallo, KOraTo TO € HallpaBeHO — YMUCHIBT

C€ ChCTOH B Cli€UaJIHaTa 1eia - aa Ha0aBH 3a cebe cu UIn ApPYruro uMoTHa 06nara;

. [ToThpreBIIUAT CE € TOBEPUI HA THKIMBHUTE TBBPCHUS — ISUCTBUATA WM O€3/ISHCTBUSITA HA
M3MaMHUKa Ca JIOBEITU OTHPIICBIINS OT U3MaMara J0 Bb30yKIaHe Ha 320y ICHIE WK MO IbPKAHE HA
MPEIBAPUTEITHO BH3HUKHAJIO Y HEro 3201y IeHUE, KOETO He OU ce MOIIbpKaio 0e3 el CTBUATA WK
Oe3elicTBUATA HA M3MAMHUKA;

° HOT’BpHCBH_II/IHT € IpCTHPIAT UMYIICCTBCHU BPCIU W/WIH 3ar y6I/I IMPSKO WK B CIICACTBHUC HA
CBOCTO 336J'Iy)K)leHI/IC B PE3YyJITAT Ha HTOBEPULTO CHU

XapaKTepHO 3a u3MamMarta €, 4e ¢c¢ U3BbpIlBa, 3a /1a C¢ U3BJICYEC MM0JI3a UJIH nevanda 3a KOHKPETHO
JIM1ie, Opraum3anus Wi TpEeTo JuIe.

3.2. 3uoynorpeda



3J10yn0Tpe6aTa KaTo OsJ10 € ,,HC3aKOHHO MPHUCBOABAHC HA HCIIO UJIU MU3IIOJI3BAHC HA MMPABO UJIN
BB3MOXHOCT C KOpUCTHA I_ICJ'I.”. OTTYK, HC BCUYKU HCIPABOMCPHU U HCCTUYHU ﬂeﬁCTBHH u, OCO6CHO,
HU3BBHPIICHU HA pa60THOT0 MACTO, C€ CHHTAT 3a U3MaMHU.

3a 3m0ynoTpedaTa e XapaKTepHoO, 4e P Ta3H IeHHOCT:

® Ti € CKpUTA,

° CC M3II0JI3BAT aKTHUBHU U I/IH(l)OpMaI_II/ISI Ha OpraHu3alusaATa-KCpTBa,

® HapymaBaT C€ OTYCTHUYCCKUTC (1)YHKLII/II/I Ha CIIYKUTCIIA KbM IMPEANPUATUCTO UITN
OpraHm3anusiaTa,

® H3BBHpUIBA CC C IICIT IPAKa UJIM KOCBCHA (bl/IHaHCOBa n3roja 3a U3BbPUIUTCIIA,

® KOCTBa Ha OpFaHI/IBaLII/IHTa-pa6OTO,Z[aT€H AKTUBHU, IPUXOAU UJIN PC3CPBU.

IV. Unaukaropu 3a U3MaMHU M HEPEeIHOCTH.

Hamucxk/momue

M3mama ce u3BbpINBa B 1M0J13a HA HAKOW WJIM B U3T0Jla Ha OPTaHW3allvs WIK U 3a JiBaTa cirydas. M3amamara
OT CITY>)KHTEII, IPU KOSITO MHAUBUIBT IIPUCBOSIBA OT CBOSI paboTOaTeN, OOMKHOBEHO € B M3ro/ia Ha
m3BbpImTENs. Mi3MaMara, U3BBpIIEHa OT MCHUDKMBHTA, TIPH KOATO IIeOBETE Ha OpraHu3aIusITa
M3MaMBaT UHBECTUTOPHU U KPESAUTOPHU (OOMKHOBEHO UPE3 MaHUITYJIUPAHE HA (PMHAHCOBUTE OTUYCTH), HAM-
YeCTO € B U3roJla Ha OPraHU3aIMATA WK B 110JI3a Ha CAMHTE ,,1ehoBe”.

Dunancosé HamMuUcK
OOuuaiHuTe BUJIOBEC (1)I/IHaCOB HATHCK, CBbP3aHU C U3MAMUTC, KOUTO 06HaFOI[GTCJ'ICTBaT TPpSKO
HU3BBPIIUTCINUTC UM, Ca:

1. AnyHocrT;

2. Bonene Ha HauMH Ha )KMBOT, NIPEBHIIABAI OOMYaHUTE TPUXOIH;
3. [Inamanust ¢ BUCOKA CTOMHOCT WM JIMYHHU 3aIbJIKCHUS;

4. [Ipobnemu 3a U3IJIAIIAHE HA KPEIUT;

5. Jluunu pUHAHCOBH 3aryou;

6. HeouakBanu ¢puHancoBu NoTpeOHOCTH.

Ilopouu
TscHO cBBp3aHu ¢ (PMHAHCOBUTE BHUJIOBE HATUCK € MMPUCTPACTSIBAHETO KbM MOPOIM KaTo Xa3apT,
HapKOTHUIIU, ATKOXOJIU3bM U CKBITU JIMYHOCTHY (HECEMEHHN) B3aUMOOTHOIIICHUSI.

Buooee namuck, cewvpzanu c pabomama

CDaKTOpI/I KaTO HEAOCTAThYHO MMPU3HAHUC 3a U3BbPIIBAHATA pa60Ta, HCYNOBJICTBOPCHUC OT pa60TaTa,
CTPaxbT OT Bb3MOXHOCTTA 1a CC I/I3Fy6I/I pa60TaTa 1 YYBCTBOTO 3a HECAOCTATHYHO Bb3HAI'PAXKICHUC 3a
MOJIOKCHUA TPYA, MOTUBUPAT MHOI'O U3MaMHU.

Eﬂazonpu;lmua 6B3MOINCHOCM
Ocb3HaTata 6naronp1/1$[THa BB3MOKHOCT [1a C€ U3BBPIIBA U3MaMa, Ja CC IPUKpPHBA WIX Jia CC n30erue



HAKa3aHUCTO, € BTOPUAT CIICMCHT OT TPUBI'bJIHUKA HA U3MaMaTa. CnabocTute B cucreMara, KOuTo
ch3aaBar 6J'Ial"OHpI/I$ITHI/I BB3MOXKXHOCTH Ca:

1. JIunica wiin npeonossiBaHe Ha KOHTPOJIHUTE, KOUTO MPENOTBPATABAT W/UJM PA3KpUBAT U3MAMHO
HOBEJICHUE.

2. HecriocoOHOCT Jia ce OlleHH Ka4eCTBOTO Ha U3IIBJIHEHUETO Ha ACHHOCTTA.

3. [Iponyck na ce AMCUUIIITUHUPAT U3BbPIIUTEINTE HA U3MAMU.

4. Jlutica Ha TOCTBI A0 WH(POpMALIHUS.

5. Urnopupane, anaTus U JUIica Ha KaramuTer.

6. JIurnca Ha MpOBEPUTENCKA CIENA.

Onpasoanuemo
OmnpaBaaHueTo UM MoMara Jia ce CKpHsT OT HEUeCTHOCTTa Ha CBOUTE JEUCTBUSL.

Ilpuxpueane

MHoroo6pa3Hu ca METOJUTE 32 MPUKPUBAHE HA ISTHUETO, KaTO MOANPABSHE, IPOMSHA WIIH
YHUIIO)KaBaHE Ha IOKYMEHTH, OIIOBECTSIBaHE Ha ,,[TOJIOBHHATA HCTUHA”, KATO YECTO CE MPUOATBA U JI0
,,[IPOTEKLINK .

»Ocpebpasane”

OOUKHOBEHO ,,JIECHUTE” MAPH ce XapuaT OBbP30 U OXOIHO 33 aTPAKTHBHU IOYMBKU B UyKOWHA, OYTHKOBO
00J1eKI10, OMXKyTa, a aKO MOCTBIICHUSITa OT MOAKYIH, MOAAPBLUH M KOMHUCHOHHU ca TIOCTOSSHHU U
3HAYUTEIHU — ,,0cPeOpABaHETO” MOXKE J]a BKIIIOYH MOKYIKa Ha JIYKCO3HHU KOJIH, alapTaMeHTH U Jp., KOUTO
ce MMpenucBaT Ha POAHKUHH, OTM3KU HIIH MTOCTaBEHU JIMIA, 3a 14 HE PEIU3BUKBAT CbMHEHHUE 3a
3aKOHHOCTTa Ha U3TOYHMIIUTE HA JOXO/U.

V. Ile.n 34 YCTAaHOBSIBAaHE¢ HA HHAUKATOPUTE 3a U3MaMHU H HEPEAHOCTH.

. [Ipecb3naBaHe (PEKOHCTPYHpPaHE) HA ONMMCAHUTE U ICHCTBUTENHO U3BBPILECHU ACHCTBUSA U
yCTaHOBsIBaHE Ha OOEKTUBHATA UCTHHA OTHOCHO 3aKOHHOCTTA UM;

. VYcraHoBsiBaHE HAa BEPHOCTTA/HEBEPHOCTTA HA W3BBPIICHUTE ACHCTBHSI, IOCOYEHH B CUTHAJINTE,
JKanOHUTe U KOHCTATALMUTE, Kacaelll h3MaMa HiTd 3JI0y1oTpeda;

. W3zroTesiHe Ha MPEIIOKEHUS 32 KOPEKTUBHU MEPKH, aKO ca HEOOXOIUMHU.

VI. Cucrema 3a mpoBepKka Ha CHTHAJIMTE 32 KOPYNIUS H HA HHAHKATOPH 32 N3MAMHU M HePeIHOCTH.

1. [IpenBaputenHo npoyuBaHe

2. IInanupane Ha pa3cieIBaHETO

3. [IpoBexx1aHe Ha pa3ClIeIBAHETO

4. N3roTBsiHE Ha IOKJIAJ 32 PA3CIEIABAHETO

VII. [logxoam 3a paskpuBaHe M IPeJOTBPATABAHEe HA KOPYNIMOHHHUTE e CTBHS.

1. Obyuenue B pa3no3HaBaHe HA HHIAUKATOPUTE U CXEMHUTE Ha €IEMEHTUTE Ha KOPYILIHUATA
2. Ilnanvpanu ¥ BHE3AITHU POBEPKU
3. Cp3maBaHe Ha ,,ycelllaHe 3a pa3KpuBaHe” Ha HE3aKOHHU M Hepa3pelleHH MPaKTHKU B OOLIMHATA



4. M3non3BaHe Ha ,,ropelia JTUHMS 32 CUTHATHU U KaJIOU Ha CITYKUTETH

5. CtumynupaHe Ha CIYKUTEIUTE Ja MH()OPMHUPAT U OMOBECTSBAT HEpa3peIICH! MPAKTUKH MPSIKO HA Hali-
BHUCOKO YTIPABJIEHCKO HUBO

6. Cp31aBaHe Ha ITOJIUTHKY U IIOAXOAU B OOLIMHATA, C 1€ HaMaaiIBaHe Ha BIUSIHUETO Ha MOTHBA
(HaTHCKa), OIarONPUATHUTE BH3MOXXHOCTH M CAMOOIPABIAHUETO KaTO eJIEMEHTH (MHANKATOPHY) Ha
H3Mamara.

Te3u HACOKM MoraT Jia CIIy»aT KaTO OCHOBHO PBKOBOJICTBO 32 MPOAKTUBHU JACHCTBUS, KouTo O0ImuHa
Bopuno cnenpa na npeanpueme ¢ el He cCaMoO MUHUMUZUPAHe N3BBPIIBAHETO 33 MPECTHIIHU ISHCTBUS OT
CTpaHa Ha CBOUTE HAYaHUIM, TPUHLIMIAIN I CIY>KUTENU, HO Ha MbPBO MSCTO A3 MUHUMUSUPAM
8epoAMHOCIMMA OM MAXHOMO 8b3HUKEaHe. Te ca KaKTo Cle/Ba:

. OOmuHaTa 61 TpsAOBasIo Aa MpennpreMe MEpKHU 3a e()eKTUBHO HH(POPMHUPAHE 32 BCHUKU CBOU
CTaHIAPTH U MPOLEAYPH BCUYKH CBOU CIIY’KUTENH U KOHTPareHTH, U3UCKBaHKU y4acTHe B
KBaJTU(PHUKALMOHHY [TPOTPaMH HIIM Ype3 Pa3NpoCcTpaHeHHe Ha MyONUKaluK, KOUTO MPAaKTUIECKH a
00SICHSIBAT KAaKBO CE€ M3MCKBA OT TSIX [0 OTHOLICHUE HA MPOSABIICHUATA HA KOPYILIHATA.

° Cranaaprute Ou TpsOBao Aa OBJIAT MOCIICAOBATEIHO MPUIATAHH UPE3 TTOIXOISIIN
JNUCUUTLTUHUPALLN MEXaHU3MH, BKIIFOUUTEIIHO, JOKOJIKOTO TOBA € YMECTHO, CAHKIIMOHUPAHE HA JIUIIATA,
KOUTO OTIOBAPAT 3a MPOIYCKUTE IIPHU pa3KpUBaHE HA MPABOHAPYIICHUETO.

° CJ'IG,I[ KaTO €AHO NpaBOHAPYIICHUC € ounu PasKpHUTO (HO,Z[KYH nJIn KOMI/ICI/IOHHa), O6H_[I/IHaTa ou
TpSI6BaJ'IO Ja OpCArnprueMe BCUYKU HCO6XOI[I/IMI/I MCPKHU, 3a 1a OTpCarvupa aACKBAaTHO U Aa MPEAOTBPATH I10-
HAaTaTBhIIHOTO U3BBPIIBAHC HA HO,Z[O6HI/I 3aKOHOHAPYIICHU — BKIIFOUUTCIIHO U U3BBHPIIBAHC HA BCUYKHU
HCO6XO,I[I/IMI/I OpOMCHH Ha CBOUTC CTAHAAPTHU U NPOrpaMu 3a NpCAOTBPATABAHC U PA3KPUBAHC HA
IMPOABJICHUATA HA KOPYIIIUATA.

Ha 6a3a Ha TOpPCU3JIOKCHOTO 01 MOTJIO Ja C€ MpruemMe, 4€ pa3peClIaBaHCTO Ha HpO6HeMI/IT€ C IIPOSABJICHUATA
Ha KOpyIuusTa B 06H_II/IHaTa o0e3aTenHo Ou TpH6BaJ'IO Ja BKJIIOYBA CJICIHUTC

AHMUKOPYRYUOHHU ROJTUMUKU:

1. C mocThIBaHe B cUCTEMAaTa Ha aIMUHUCTPAIIUATA, BCEKH CIIY>KUTEN Ja moanucsa Jleknapanus 3a
cna3BaHe Ha ETuunus konekce B aqMuHHUCTpanuara Ha O0mmHa bopuHo, n30sirBaHe MposIBIICHUSITA Ha
KOpPYILHS U HYJIEBA TOJIEPAHTHOCT KbM TOBA.

2. O0Oy4yeHre HA HaYaJIHUK OTJEIUTE U CIY)KUTEIHUTE Ha e(DEKTa BHPXY TSAX M OIMACHOCTUTE, Bh3HUKBAIIIN
OT KOpYTILIHUSITA.

3. U3BppriBaHe Ha IEPHOAWYHY MPETIICIH, 32 JIa CE OLICHU aJeKBaTHOCTTA e()EKTUBHOCTTA Ha
Ch3IIAJICHUTE MPAKTUKU.

4. BHenpsiBaHe Ha ,,e-00IIMHA”, C 1€ TPEMUHABAHE KbM U3IISIIO EIEKTPOHEH IOKYMEHTOO0O0POT /e-
YCIIyTH, e-A0KYMEHT, e-TIOANHNC/, 32 T0-ObP30 U KaUYeCTBEHHO aMUHUCTPATHBHO 00CTyKBaHE.

5. [MocrossHHO OOHOBsIBaHE Ha WH(OpMaIUATa B caliTa Ha 00IIMHA BOPHHO U JOCTHIT JI0 eIEKPOHHU
YCIIYTH, Upe3 caiTa.

6. Ha BpatuTe Ha BCHUKHM OTIENU Ja ObJIe MOCOYEH Tese)OH 3a KajaOu U OTUIAaKBaHHUS.

7. [locouBaHe Ha e-mail 3a mocTeNBaHe Ha WH(GOPMAITHS 32 KOPYIIITHS.

8. Pa3paboTBaHe Ha aHKETHU BBIIPOCH CPEJ] TPaKIAHHUTE 33 HATUMYKNE HA KOPYITIIHUSL.



9. IloBumiaBaHe OTYETHOCTTA HAa aIMUHHCTPALIUATA Npel OOIIECTBOTO, BKIIIOYUTETHO YpE3 MEXaHU3MUTE
U TIpOLIEAyPHUTE 3a IPEIOCTaBsHE Ha TOCTHII 0 oOlIecTBeHa HHPOPMALHS, ETEKTPOHEH PErucThp 3a
MOJa/IeHH KaJlOW M CUTHAIIM U EJIEKTPOHHA CHCTEMa 3a 0OpaTHa Bph3Ka.

10. 3a n3nu3aHe OT aHOHMMHOCT Ha aIMUHHUCTpaLMATA, IOCTOSHHO Jja CE aKTyaau3upar
WH(POPMALIMOHHNTE U yKa3aTeIHU Tablia, THILe 32 nHpopMalus, 6aJpkoBe Ha CIY)KUTEITUTE.

11. B3anMHa 3aMeHseMOCT Ha CIIY>KUTEIHTE B ChOTBETHUTE 3BeHa Ha O0mmHa BopuHo.

12. SIcHO pasrpaHHuYeHNE HA KOMIIETEHTHOCTUTE MEXKY Pa3NUUHUTE OTAEIU M MEXAY pa3TUYHUTE HUBA
BBTPE B T€3U OTJIENH — MEPUOJNYHA aKTyalu3alus Ha JIHKHOCTHUTE XapaKTEPUCTUKH, ChOOpPa3HO
crpykrypata Ha O6muHa bopuno.

13. Ilonynsapusupane Ha “XapTa Ha KJIIMEHTa”, B KOATO CE TOCOYBAT IIpaBaTa Ha TPaKIaHNUTE U
3aIbJDKCHHSITA Ha aIMUHUCTPALUSITA IPH aIMUHUCTPATUBHOTO OOCITYKBaHE.

14. YxpenBaHe Ha ctaTyca U npod)ecHOHaTU3Ma Ha aJMHUHUCTpaLUsATa, OA0OpsIBaHe Ha
npodecnoHanHaTa KBanuQukanus Ha ciyxurenate. O0ydeHus o npoOieMUTe Ha KOPYNLUsTa,
KOH(JTUKTHUTE Ha UHTEPECH U Mpo(ecCHOHaTHATA ETHKA.

15. IlocTurane Ha eIMHHOCT ¥ IPO3PAavyHOCT B MPHJIAraHETO Ha MpoIeypaTa 110 Ha3HaYaBaHe Ha
CIIY>)KMTEIUTE B AMUHUCTPALIMATA, KAKTO U Ha OTTOBOPHOCT 32 HEHHOTO HECIa3BaHeE, C LIEN Ja ce
CTUMYJIUpa KOHKYPEHIIUATA, OCHOBaHA Ha MPO(eCHOHaTHU KauecTBa, U Ja HE Ce JOIyCKa Ha3Ha4aBaHETO
Ha CIY>KUTEIH 110 TOJTUTHYECKH, JINYEH, POAOB, IPUATEIICKU HIIH 110 APYT HEIETHTUMEH Oerer.

16. OnTuMu3HUpaHe HA IPOLETyPUTE 32 OLCHSBaHE U MPO(EeCHOHANTHO Pa3BUTHE U HA KOHKYPCHUTE 32
BBTpEIeH MoA00p, KAKTO U MPEBPBLIaHE Ha MEXaHU3MUTE Ha aTeCTUPaHE B PEaHo JIeHCTRAIL
WHCTPYMEHT, KOMTO J1a TapaHTHpa BUCOKUS MPOPECHOHANIN3BM Ha IbPKABHUTE CIYKUTENH; 3aCUIIBaHE HA
AHTUKOPYIIUOHHUTE ,,pUITPH’” B M0oA0Opa U TEKYIIOTO OLICHSBAaHE U AHTUKOPYIIIMOHHATA HACOYCHOCT
Ha Mpo()eCHOHATHOTO OOyUEHHE.

17. VsrpaxaaHe Ha cUCTEMa, 3a JOTBIHATETHO MaTEpPUAIHO CTUMYJIUpaHe Ha 0a3a MOCTUTHATH
pe3yaATaTH Mo pell, YCTAHOBEH C HOPMATHUBEH aKT WU C BBTPELIHUTE IIPABUIIA.

18. 3acunBaHe Ha rpayKJAHCKHS KOHTPOJ BEPXY JEWHOCTTA HAa aIMUHUCTpaIUATa. Y4YacTHe Ha
HEMPaBUTEICTBEHU OPTraHN3aliu B CbTPYAHUYECTBO C OpraHUTE HAa MECTHATA BJIACT U MECTHOTO
caMOyIpaBJieHHE B aHTUKOPYNLIMOHHU MHUIIMATUBY U (OPYMH Ha PErMOHAIHO U OOLIMHCKO PaBHHUIIIE.
19. CpTpyIHUYECTBO C HEMIPABUTEICTBEHUTE OPTaHN3AIlMH U MEAUUTE IPU U3pa0dO0TBaHEe U MTpUilaraHe Ha
MeXaHHU3bM 32 IMyOIMYHOCT U MPO3PavyHOCT HA AaHTUKOPYIIIMOHHATA MTOJTUTHKA U HHCTPYMEHTH.

20. I'paxk1aHCKOTO OOIIECTBO KATO Ba)KEH MAPTHHOP U aKTHBEH YYaCTHHUK B IPOTUBOJACHCTBUETO HA
KOpYMIUATA,

Jlopu Te3u CTBIKM J1a HE YCIIEAT Aa ENMMHUHHPAT BEPOSITHOCTTA OT B3HUKBAHE HA ThiI HAPEUEHNUTE
KOPYIILMOHHY MPAKTUKH, Te OMXa CIIOMOTHaNHN /12 00e3Medat pasyMHaTa YBEPEHOCT, Y€ PUCKBT OT Te3U
JEWCTBUS, YMHIIUICHN WK HE, 1a ObJaT HAaMaJIeH! 10 MUHUMYM.



